	MICHAEL BENNETT
Hotel Manager
(555) 987-6543	
michael.bennett@email.com	
Chicago, IL

	PROFESSIONAL SUMMARY
Results-driven Hotel Manager with 8+ years of experience overseeing full-service property operations, guest relations, and cross-functional teams of up to 60 staff. Proven record of improving guest satisfaction scores, controlling operating costs, and leading properties through renovations and rebranding launches. Skilled in revenue management, staff development, and delivering hospitality that keeps guests coming back.

	CORE COMPETENCIES
●  Full-Service Property Operations
●  Revenue & Budget Management
●  Guest Relations & Service Recovery
●  Staff Recruiting, Training & Scheduling
●  Vendor & Contract Negotiation
●  Health, Safety & Brand Compliance
●  PMS Software (Opera, RoomKeyPMS)
	EDUCATION
B.S. in Hospitality Management
Cornell University, School of Hotel Administration
CERTIFICATIONS
Certified Hotel Administrator (CHA)
ServSafe Food Protection Manager

	PROFESSIONAL EXPERIENCE
General Manager	Mar 2021 – Present
The Ashford Grand Hotel, Chicago, IL — 220-room full-service property
▪  Direct daily operations across front office, housekeeping, food & beverage, and maintenance for a 220-room property generating $18M in annual revenue.
▪  Raised guest satisfaction scores from 4.1 to 4.6 (out of 5) within 18 months by overhauling service-recovery protocols.
▪  Manage an annual operating budget of $6.5M, identifying cost efficiencies that reduced expenses by 9% year over year.
▪  Lead a team of 60+ employees, including 5 department heads, through hiring, training, and performance reviews.
▪  Oversaw a $2M lobby and guestroom renovation project, completed on schedule with minimal disruption to occupancy.
Assistant General Manager	Jul 2017 – Feb 2021
Harborview Inn & Suites, Milwaukee, WI — 140-room property
▪  Supported the General Manager in day-to-day operations, stepping in as acting GM during absences.
▪  Implemented a new staff scheduling system that cut overtime costs by 15%.
▪  Handled escalated guest concerns, maintaining a 95%+ resolution satisfaction rate.
▪  Partnered with sales team on corporate and group bookings, contributing to a 12% rise in group revenue.
Front Office Manager	Aug 2014 – Jun 2017
Lakeside Plaza Hotel, Milwaukee, WI — 100-room property
▪  Supervised front desk, reservations, and concierge staff, ensuring smooth check-in and check-out operations.
▪  Trained new hires on brand standards, PMS software, and upselling techniques.
▪  Coordinated with housekeeping and maintenance to maintain rapid room turnaround during peak occupancy.
REFERENCES
Available upon request.



